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To whom it may concern:

I have been using AK Book-keeping for 3 years now, and due to the dedication and superior service
the team have supplied I have not thought twice about using anyone else. The team are able to
supply and maintain a friendly confidential service, including my payroll, book-keeping with monthly
reports, and accounts management of my customers. AK Book-keeping has an edge above
competitors that I am continually grateful for insomuch that they take an active interest in my
companies’ wellbeing, with regular contact to ensure my awareness of any fiscal problems at hand or
to occur. The service is an absolute convenience, believed to be down to the experience, dedication
and understanding of the Subway franchise and business model. Trust is key in any industry, and AK
book-keeping have proved this over the last 3 years with access to company funds in order to pay
wages and bill payments. It’s nice to work with a team that has loyalty within, resulting in familiar
faces to work with, giving the service that personalised touch. A great thanks to Albert and Joyce for
their support and work over the years, I hate to think of my business without them!

Nephi Hatcher
Subway Franchisee

June 2009
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